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19. Are home-based services available for kindergarten? 
 

The Department of Education (DOE) must provide your child with an appropriate education 
that allows your child to make adequate progress in the least restrictive environment.  In 
general, the DOE provides all services and supports at school for school-aged children and will 
not recommend home-based services on your child’s kindergarten IEP. 

 

If your child received school-based services and home-based services during preschool and 
needs the combination of school-based and home-based services in order to make adequate 
progress in school, your child may be entitled to continue receiving school-based and home-
based services.  You should request these services during your kindergarten IEP meeting and 
ask the DOE to recommend home-based services on your child’s IEP.  For example, some 
autistic children need school-based and home-based services, such as a teacher to provide 
Applied Behavioral Analysis (ABA) therapy, to generalize skills, avoid engaging in repetitive 
behaviors, and make adequate progress.  It is advisable to bring an evaluation or professional to 
the IEP meeting to explain why your child needs school-based and home-based services.  If the 
DOE eliminates your child’s home-based services for kindergarten and your child needs these 
services, you can request an impartial hearing.  It is often advisable to consult an attorney or 
advocate.  See question #43 (p. 28). 

 

As a practical matter, some schools do not have enough service providers to provide IEP 
services to all children needing them at school.  In September, if the school cannot provide 
your child with the related services or Special Education Teacher Support Services (SETSS) on 
your child’s IEP at school, the DOE must provide you with a voucher so you can obtain these 
services from a provider outside of school at DOE expense.  See question #42 (p. 27). 

 

20. Can my child remain in his/her preschool program for another year? 
 

The Department of Education (DOE) must provide your child 
with an appropriate education that allows your child to make 
adequate progress in the least restrictive environment.  The DOE 
will try to provide an appropriate education in a kindergarten 
setting.  If you believe that it would be appropriate for your child 
to remain in his/her current setting and inappropriate for your 
child to be in a kindergarten class, you should explain this at your 
child’s kindergarten IEP meeting.  It is advisable to bring an 
evaluation or professional to the IEP meeting to explain why your 
child needs to remain in preschool for another year.  If the DOE 
disagrees, you can request an impartial hearing.  In addition, if 
your child attends a private preschool program, the preschool 
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must be willing to have your child remain in the preschool program.  At the hearing, the 
hearing officer will decide whether or not the DOE has failed to offer your child an 
appropriate kindergarten program and whether or not it would be appropriate for your child 
to remain in his/her current program.  It is often advisable that you consult an advocate or 
attorney.  During the hearing, generally, your child has the right to continue receiving his/her 
preschool services, but you should consult an attorney about your individual case.  See 
question #43 (p. 28). 

 

21. Is transportation available for my child? 

Transportation is available if the Department of Education 
(DOE) determines that your child needs it because of 
your child’s disability and individual needs.  Bus 
transportation is a service listed on a child’s IEP.  If your 
child has any special transportation requirements (e.g., air-
conditioning, time limits for the bus ride, or a wheelchair 
lift bus), the IEP team should list these requirements on 
the IEP. 
 

You should provide written documentation from a doctor 
indicating your child’s transportation needs.  The DOE has 
a form that your child’s doctor should complete to 
request special transportation, and you will need to 
complete a form to allow the DOE’s doctor to speak with your child’s doctor.  These forms 
are available from the CSE or the DOE representative in charge of your child’s case or on 
pages 264-266 of the DOE’s Standard Operating Procedures Manual, available at http://
schools.nyc.gov/Academics/SpecialEducation/EducatorResources/default.htm.  You should 
complete the forms and return them to the DOE representative in charge of your child’s case 
as early as possible. 
 

If your child is not eligible for transportation as a special education service, your child may be 
eligible for regular transportation depending on the distance to your child’s school and 
whether or not your child is attending a school in the district where you live.  Eligibility 
requirements are available on the Office of Pupil Transportation’s Web site at  
http://schools.nyc.gov/Offices/Transportation/ParentResources/GeneralEducationEligibility/
default.htm. 
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22. What if I was not notified and my child’s kindergarten IEP meeting 
took place without me? 
 

You have a legal right to participate in IEP meetings regarding your child.  If your child’s 
kindergarten IEP meeting took place without you and you would like to participate in the 
meeting, you should write a letter to the DOE representative in charge of your child’s 
transition and to the Committee on Special Education (CSE) chairperson requesting a new IEP 
meeting so that you can participate.  For CSE contact information, see question #46 (p. 30).  
You may want to fax the request and keep the fax confirmation sheet, hand deliver the request 
and have the CSE stamp a copy for you with the date, or mail the letter return receipt 
requested so that you have proof of the date when the DOE received your request. 

 

23. What if I disagree with the classification, services, or program 
recommendation on the kindergarten IEP? 
 

The DOE must provide your child with an appropriate education in the least restrictive 
environment.  If you think that the DOE gave your child an incorrect classification of disability 
or believe that the services or program recommendation on your child’s IEP will not provide 
your child with an appropriate education that will allow your child to make adequate progress, 
you can request a new IEP meeting.  You can also request mediation or an impartial hearing or 
make a complaint.  See questions #43 (p. 28) and #44 (p. 29). 

24. How will my child receive a kindergarten placement for a community 
school program? 
 

Your child will receive a kindergarten placement through the Kindergarten Admissions 
Process.  This is a major change from prior years.  Beginning in the 2012-2013 school year, all 
community (zoned/neighborhood) schools will be expected to serve the vast majority of 
students with disabilities.  Therefore, most children recommended to receive special education 
classes or services in community schools will attend the school that admits them through the 
Kindergarten Admissions Process and will not receive a separate placement offer for a 
community school.  Parents of all students entering kindergarten, including parents of students 
with disabilities, should participate in the Kindergarten Admissions Process to reserve a seat in a 
community school.  You cannot apply to District 75 (specialized) schools through the 
Kindergarten Admissions Process.  See question #31 (p. 22).  For information about charter 
school placements, see questions #37 (p. 24) and #38 (p. 25).  
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25. How does the Kindergarten Admissions Process work? 
 

Information about the Kindergarten Admissions Process is available at http://schools.nyc.gov/
ChoicesEnrollment/Elementary/default.htm.  The DOE’s Office of Student Enrollment (OSE) runs 
the process. 
 

Application Period: From January 9th through March 2nd, you may apply to community schools 
by going to your zoned school and any other schools of interest and completing an intake appli-
cation at each school.  You should bring your child’s birth certificate or passport and two differ-
ent documents that provide proof of your address.  All applications received by March 2nd will be 
treated the same—it is not first-come, first-served. 
 

If a school does not have enough seats for all students who apply, schools determine which chil-
dren get a kindergarten seat based on the following list of priorities, listed from highest priority 
to lowest priority: 
 

1. Zoned students who have a sibling who will be in grades 1-5 at that school in 2012-2013; 

2. All other zoned students; 

3. Students residing in the school’s district but outside the school’s zone, with a sibling who will 
be in grades 1-5 at that school in 2012-2013; 

4. Student residing outside of the school’s district with a sibling who will be in grades 1-5 at 
that school in 2012-2013; 

5. All other students residing in the school’s district but outside the school’s zone; 

6. All other students. 
 

It is highly recommended that you apply to your zoned school since that is where your child will 
have priority.  You can call 311 to determine your zoned school and your district or you can 
type your address into the “School Search” on the DOE’s Web site at http://schools.nyc.gov.   
 

Assignment Notification Period: From March 19th - March 23rd, schools inform parents 
which children they have accepted.   
 

Pre-registration Period: From March 26th - April 20th, parents must register their children. 
 

26. How do I know which community schools have which types of classes? 

As you call and visit schools, you should ask what type of kindergarten classes they plan to offer 
next year.  There is no guarantee that a school that has a certain type of class (e.g., 12:1:1 or In-
tegrated Co-Teaching ) this year will have the same type of class next year.  Likewise, under the 
special education reform, schools may have classes next year that they do not have this year.  
However, you may find out which community schools currently have which type of classes from 
the “Detailed School-Level Data” Excel database available at http://schools.nyc.gov/AboutUs/data/
classsize/classsize.htm. 
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 27. What if the school that admits my child through the Kindergarten 
Admissions Process cannot implement my child’s IEP? 
 

All community schools will be expected to serve all students with community school IEP 
recommendations who are admitted to the school.  At the same time, your child has the right to 
receive the classes and services on his/her IEP.  If the school that admits your child cannot implement 
your child’s kindergarten IEP, the school may meet with you to amend your child’s IEP to include a 
different set of appropriate services that can meet your child’s needs.  If the school that admits your 
child cannot provide your child with an appropriate education, you should write a letter to the 
DOE’s Office of Student Enrollment explaining your concerns and asking for a different placement 
offer.  For contact information, see question #47 (p. 31).  If the DOE does not give you another 
placement offer, or you do not agree with the changes to your child’s IEP, you can request mediation 
or an impartial hearing or make a complaint.  See questions #34 (p. 23), #43 (p. 28), and #44 (p. 29).  
If the school that admits your child cannot implement your child’s IEP, please report this to 
Advocates for Children of New York at kindergarten@afcnyc.org. 

 
28. What if my child was not admitted to any school through the 
Kindergarten Admissions Process? 
 

The DOE must provide an appropriate placement to your child.  If your child was not admitted to 
any school through the Kindergarten Admissions Process, the DOE’s Office of Student Enrollment 
must offer you a placement.  See question #32 (p. 22). 
 

29. What if my child needs a wheelchair accessible community school? 
 

A list of wheelchair accessible (barrier free) schools is available at http://schools.nyc.gov/Academics/
SpecialEducation/ParentResources/Enrollment.htm.  You should apply to these schools through the 
Kindergarten Admissions Process.  If your child is not accepted to an accessible school, the DOE’s 
Office of Student Enrollment must offer you an accessible school. 
 

30. If my child will likely need a special class in a specialized school (District 
75), should I participate in the Kindergarten Admissions 
Process? 
 

All parents of students entering kindergarten have the right to participate 
in the Kindergarten Admissions Process.  However, it will only reserve 
your child a seat in a community school.  The process begins in January 
before your child’s kindergarten IEP meeting and before you know which 
setting the IEP team recommends.  If you are certain your child will need 
a special class in a specialized school (District 75) because of your child’s significant needs, you may 
decide not to participate in the Kindergarten Admissions Process.  If you are not sure, you should 
participate in the Kindergarten Admissions Process to be safe. 
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31. How will my child receive a kindergarten placement for a special class in a 
specialized school (District 75)? 
 

If your child’s kindergarten IEP recommends a special class in a specialized school (District 75), the 
DOE’s Office of Student Enrollment will send you a letter with your child’s school.  You may state 
school preferences during the IEP meeting, and the DOE representative should pass along your 
preferences to the Office of Student Enrollment. 
 

32. When will my child receive a placement? 
 

If a referral for special education services is received: 
• Before March 1st, the DOE must offer an appropriate placement by June 15th 
• After March 1st, but before April 1st, the DOE must offer an appropriate placement by July 15th 
• After April 1st, but before May 10th, the DOE must offer an appropriate placement by August 15th 
• After May 11th, the DOE must offer an appropriate placement within the compliance timelines for a 

regular referral (i.e., 60 school days) 
 

This means that, if your child began receiving preschool special education services before March, you 
should receive a Notice of Recommendation, which states your child’s school placement, by June 15th.    
 

Please note that, if your child will be attending a community school, you will likely receive a placement 
in March through the Kindergarten Admissions Process.  See question #25 (p. 20).  In most cases, the 
Notice of Recommendation will include the school that admitted your child. 
 

33. How can I tell if the proposed placement is appropriate? 

The DOE must provide an appropriate placement for your child.  To determine if 
the proposed placement can meet your child’s individual needs, you may want to 
take the following steps: 
 

A. Research: Find out as much information as you can from the DOE’s Web site,                       
http://schools.nyc.gov.  Go to the school’s Web site and click on “statistics” in the left hand margin 
to find reports about the school.  You can also read reviews on Inside Schools’ Web site, http://
www.insideschools.org. 

 

B. Class profile: You can ask the proposed school or the contact person listed on the Notice of 
Recommendation for the “class profile” for your child’s proposed class.  Without stating children’s 
names, the class profile should list the ages, grades, classifications of disability, and functioning levels 
of the children in the proposed class. 

 

C. School visit: You should visit the proposed class to figure out if it can meet your child’s individual 
needs.  Even if you are familiar with the proposed school, it is important that you see the class for 
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yourself.   
• Ask to speak with teacher of the class and show him/her your child’s IEP 

and evaluations 
• Ask the school administrators and teachers how that class and school will 

be able to meet the recommendations, services, and goals on your child’s 
kindergarten IEP 

• Look at the specific classroom where your child’s class will be and observe 
the current class to assess whether or not you think it is appropriate for 
your child 

• Ask about the class structure, schedule, materials, instructional methods, and behavioral 
techniques used 

• Ask about the teacher’s qualifications and experience 
• Ask about the availability of related services (like speech therapy) at the school and look 

at the space where the school provides related services 
• Ask the administrators, teachers, and therapists about any specific concerns you have 

34. What if the proposed placement is not appropriate for my child? 

The DOE must provide an appropriate placement that allows your child to make adequate progress.  
However, there is no right to “the best placement” and no right to any particular school.  It is 
advisable to visit the proposed placement and consider it even if you do not think it would be a 
good fit for your child.  See question #33 (p. 22).  After you visit the school, if you do not feel it is 
appropriate for your child, you should write a letter to the Office of Student Enrollment (OSE) 
explaining why the proposed placement would not meet your child’s individual educational needs.  
You may want to fax the letter and keep the fax confirmation sheet, hand deliver the request and 
have the office stamp a copy for you with the date, or mail the letter return receipt requested so 
that you have proof of the date when OSE received your request.  You may want to call or visit 
OSE as well and see if there are other schools available.  For contact information, see question #47 
(p. 31).  If you have another public school in mind, you can ask OSE if there is a seat available in that 
school.  However, if the DOE believes the first placement is appropriate, there is no guarantee that 
the DOE will offer you a different placement. 
 
If the DOE does not offer you an appropriate placement and the proposed school would not 
provide your child with an appropriate education, you may request mediation or an impartial 
hearing or make a complaint.  See questions #43 (p. 28) and #44 (p. 29). 

 

Note: The teachers, providers, classrooms, and classes may change by September.  You may want to visit 
the school again in September to make sure that it can meet your child’s needs. 
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35. How can I visit a school if I do not receive a placement offer until the 
summer? 
 
Most District 75 (specialized school) programs and some community schools are 
open during the summer.  If the proposed school placement is closed during the 
summer, you may want to write a letter to the Office of Student Enrollment stating 
that you will need to see the proposed class during the first week of school before 
deciding whether or not to accept the placement.  For contact information, see 
question #47 (p. 31). 
 
 

36. What if the DOE does not propose a kindergarten placement 
for my child by June 15th (or the appropriate deadline)? 
 

If your child received preschool special education services and the DOE recommends a 
self-contained special class for kindergarten on your child’s kindergarten IEP but fails to 
offer a placement by June 15th (or the appropriate deadline listed in question #32—p. 
22), you may be entitled to receive a Nickerson (P-1) letter.  A Nickerson letter requires the DOE 
to pay tuition for the school year for any state-approved special education non-public school that 
accepts your child.  See question #40B (p. 26). 
 

If the DOE does not have a special class placement for your child by June 15th, the DOE should send 
you a Nickerson letter.  If you do not receive a placement offer or a Nickerson letter, you can 
request a Nickerson letter through the Office of Student Enrollment.  For contact information, see 
question #47 (p. 31).  You should write a letter as well to the CSE chairperson stating that you did 
not receive a placement and are requesting a Nickerson letter.  For contact information, see 
question #46 (p. 30).  You may want to fax the request and keep the fax confirmation sheet, hand 
deliver the request and have the CSE stamp a copy for you with the date, or mail the letter return 
receipt requested so that you have proof of the date when the CSE received your request. 
 

If the DOE fails to propose a kindergarten placement and you want the DOE to offer a public 
school placement for your child, you should call or visit your Office of Student Enrollment. 
 

37.  Can I participate in the lottery for charter schools? 
 

Yes.  Students with disabilities have the right to participate in the lottery for any 
charter school.  Charter schools may not discriminate against students on the 
basis of their disabilities.  In fact, under a new law, charter schools must enroll a 
percentage of children with special needs.  A list of charter schools is available at 
http://schools.nyc.gov/community/planning/charters/default.htm. 
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38.  Do students with IEPs attending charter schools have the right to 
receive IEP services? 
 

Yes.  If your child is accepted to a charter school, the charter school must ensure that your 
child receives the programs and services on his/her IEP.  If the charter school offers programs 
and services that would be appropriate to meet your child’s needs, but do not match your 
child’s kindergarten IEP, the charter school should ask the Committee on Special Education 
(CSE) to hold a new IEP meeting.  At the meeting, the IEP team can consider changing your 
child’s IEP to recommend any appropriate programs and services that the charter school 
offers.  For more information about charter schools, see Advocates for Children’s Charter 
School Fact Sheets at http://www.advocatesforchildren.org.   
 

39. If I pay for my child to attend private or parochial school, will the 
DOE provide related services? 
 

If you choose to pay for your child to attend a private school in New York City, the DOE will 
provide “equitable services” to your child, such as Special Education Teacher Support Services 
(SETSS) or related services.  You must request special education services in writing to the 
Committee on Special Education (CSE) by June 1st before the school year for which you want 
services.  The CSE will work with you to develop an Individualized Education Services Plan 
(IESP), which will take the place of the IEP.  The DOE will contract with service providers to 
provide the services on your child’s IESP at your child’s private school or will give you a 
Related Services Authorization (RSA) so that providers can work with your child outside of 
school.  See question #42 (p. 27).  For more information, see Section 11 of the DOE’s Standard 
Operating Procedures Manual, available at http://schools.nyc.gov/Academics/SpecialEducation/
EducatorResources/default.htm. 
 

40. When does the DOE pay for private school?  
 

There are three ways that the DOE will pay for an appropriate special education private school 
when it has not provided an appropriate public school placement: 1) non-public school 
recommendations, 2) Nickerson letters, and 3) payment through a hearing.  The first two ways 
apply to state-approved special education non-public schools only.  Not all private schools are 
state-approved.  A list of the state-approved non-public schools is online at http://
www.p12.nysed.gov/specialed/privateschools. 
 
A. Non-Public School (NPS) recommendation: The DOE may decide that the public 

school system has no appropriate program for your child.  In this case, the DOE will make 
an IEP recommendation called “defer to the Central Based Support Team (CBST).”  The 
CBST is a DOE office that matches state-approved non-public schools with students.  If 
you believe that the public school system has no appropriate program for your child, you 
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may ask the DOE at the kindergarten IEP meeting to make a recommendation for 
placement at a state-approved non-public school.  If you have found a non-public school 
that has accepted your child before the IEP meeting, you should bring the acceptance letter 
to the IEP meeting and discuss how this school would meet your child’s needs in a way that 
a public school could not.  If the IEP team agrees, it will recommend “defer to CBST” on 
your child’s IEP and send the IEP to the CBST.  If the CBST agrees that your child needs a 
non-public school placement, a CBST case manager will apply to non-public schools for 
you.  If a non-public school has already accepted your child, you should let the IEP team 
and CBST know.  If the CBST disagrees with the “defer to CBST” recommendation, it will 
return your child’s case to the IEP team.  If the IEP team or the CBST disagrees with your 
request for a non-public school placement, you may request an impartial hearing.  See 
questions #40C (p. 26) and #43 (p. 28). 

 
B. Nickerson (P-1) letters: If your child is recommended for a self-

contained special education class for kindergarten and the DOE fails 
to offer a placement by June 15th or the appropriate deadline listed 
in question #32 (p. 22), you may be entitled to receive a Nickerson 
(P-1) letter.  A Nickerson letter requires the DOE to pay tuition 
for the school year for any state-approved special education non-
public school (NPS) that accepts your child.  To use the letter, you 
must find a school on the list of state-approved non-public schools that is appropriate and 
will accept your child.  When you call schools, you should tell them that you have a 
Nickerson letter.  If your Nickerson letter has an expiration date, you can still use it after 
it expires if the DOE has not made a placement offer.  Due to the limited number of NPSs, 
getting this letter does not guarantee you will be able to find a school for your child.  If you 
do not find an NPS or do not want to send your child to an NPS, the DOE still must 
provide an appropriate public school placement. 

 
C. Payment through a hearing: If the DOE failed to provide your child 

with an appropriate educational program or placement, you may be 
able to win payment for tuition at a private special education day school 
or private residential school (including schools that are state-approved 
and schools that are not state-approved).  To obtain tuition payment 
this way, you will need to file for an impartial hearing.  In order to win 
tuition, the hearing officer will have to find that: (1) the DOE failed to 
provide your child with an appropriate education, (2)  the school you have chosen is 
appropriate to address your child’s special education needs, and (3) you have shown good 
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faith and cooperated with the DOE.  In order to win tuition payment 
through a hearing, there must be a private school that has an appropriate 
and available spot for your child.  You can pay for the school and then file 
a hearing for reimbursement from the DOE or, if you can show that you 
cannot afford the tuition, you can file a hearing to ask the DOE to pay 
directly.  Through a hearing, you can win funding for private school tuition 
for one school year only.  You would have to file a new hearing for the 
following school year.  Since these can be difficult cases, it is advisable that you consult an 
advocate or attorney.  See question #43 (p. 28). 

 

41. Can I apply for gifted and talented programs? 

Yes.  You have the right to apply for gifted and talented programs.  Your child can receive 
special education related services and supports and participate in a gifted and talented class.  
Information about gifted and talented programs is available on the DOE’s Web site: http://
schools.nyc.gov/Academics/GiftedandTalented/default.htm. 

42. What if my child’s school cannot provide the 
services or supports on my child’s IEP? 
 

Your child has the right to receive all of the services and supports on 
his/her IEP.  If the school cannot provide the related services (such 
as speech, occupational, or physical therapy or counseling) or Special 
Education Teacher Support Services (SETSS) on your child’s IEP, the 
DOE must provide you with a voucher so that you can obtain these 

services from a  provider outside of school at DOE expense.  This voucher is called a Related 
Services Authorization (RSA) for related services and a P-3 letter for SETSS.  While many RSA 
providers provide the service at their offices, some will provide the service at your home.  You 
should check with your child’s school in September to see whether or not the school can 
provide all of the services on your child’s IEP at school.  When you receive an RSA or P-3 
letter, you should also receive a list of providers who accept RSAs and P-3 letters.  Lists of 
providers are also available online at http://schools.nyc.gov/Academics/SpecialEducation/
ParentResources/Related+Services+Information.htm.  You may be eligible for reimbursement 
for transportation to the related service provider. 

STARTING KINDERGARTEN 
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COMPLAINTS, MEDIATION, IMPARTIAL HEARINGS 

43. What is mediation?  What is an impartial hearing?   
What is the difference? 
 
A. Mediation is a meeting between the parent, a DOE representative, and an 

outside neutral mediator to try to resolve disagreements.  There is no 
requirement to do mediation.  You can ask for an impartial hearing at any 
time, including before or after you have started the mediation process.  The mediator is not a 
judge, but is trained to try to help the parties reach an agreement about their dispute.  To 
request mediation, give your written request to the Committee on Special Education (CSE), your 
child’s school, and the local mediation center.  A list of local mediation centers is available at 
http://www.p12.nysed.gov/specialed/publications/policy/mediationbook.htm#cdrc.  Both sides 
must agree to participate in mediation.  If both sides reach an agreement at mediation, the DOE 
and the parent must honor the agreement. 

 
Mediation may be especially effective when you are seeking services at your child’s school or a 
different public school placement.  However, when you are seeking funding for a private school 
that is not state-approved (see question #40 (p. 25)), you should file for an impartial hearing 
because the DOE will not agree to fund such a private school through mediation. 

 
B. An Impartial Hearing is held before an Impartial Hearing Officer who acts as a judge for your 

case.  The hearing officer is an independent decision-maker who is not a DOE employee.  S/he 
has the authority to decide what solution is appropriate after hearing testimony and receiving 
evidence from both the parent and the school district.  Because a hearing is a formal process, 
parents often bring an advocate or an attorney to represent them.  A hearing officer’s decision 
must be followed by both the DOE and the parent, unless either side appeals to the State 
Review Officer.  For more information, you may want to read Advocates for Children’s Impartial 

Hearing Guide, available at http://www.advocatesforchildren.org.   
 
The hearing process can take several months.  During the process, your child has the 
right to “pendency.”  Generally, this means that your child has the right to continue 
receiving the program and services on his/her preschool IEP until the hearing officer 
makes a final decision.  If you want your child’s preschool program and services to 
continue during the hearing process, you should ask the hearing officer for a 
“pendency order.”  If the preschool program your child attended does not have a 
seat available for your child, you can discuss other “pendency placements” with the 
DOE, or, if you and the DOE do not agree, the hearing officer will decide. 

 
 

 
 

To learn more about special education in New York City and impartial hearings, 
please see Advocates for Children’s Guide to Special Education and Guide to 
Impartial Hearings, available on our Web site at  
http://www.advocatesforchildren.org.   
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44. How can I make a complaint? 

You can call 311 and ask for the Special Education Call Center.  The DOE’s 
Special Education Call Center investigates and responds to complaints. 
 

 
You also have the right to file an official state complaint with the New York 
State Education Department (NYSED) regarding any violation of special 
education law.  For a sample state complaint form, go to: http://
www.p12.nysed.gov/specialed/publications/policy/covercomplaint.htm.  If 
NYSED finds that the DOE violated your rights, it can tell the DOE to 
correct the violation, provide services, or award reimbursement. 
 

You may also file a complaint concerning your child’s rights to the U.S. Department of 
Education’s Office of Civil Rights.  Information is available at http://www2.ed.gov/about/offices/
list/ocr/complaintintro.html. 

 45.  What should I do if I have more questions? 
 
You can call Advocates for Children’s Helpline from Monday through Thursday, 10:00a.m. 
to 4:00p.m., toll free at (866) 427-6033.  You can also e-mail kindergarten@afcnyc.org.  
 
You can also contact the Early Childhood Direction Centers (ECDCs), which provide 
information about services for young children, ages birth through five, who have delays or 
disabilities.  You can call them to talk about any concerns you 
have about your child’s transition to kindergarten.  
 
Bronx: (718) 584-0658, ecdcbronx@yahoo.com 
 

Brooklyn: (718) 437-3794,  ksamet@ucpnyc.org 
 

Manhattan: (212) 746-6175, mrubinst@nyp.org 
 

Queens: (718) 374-0002 ext. 465,  cwarkala@queenscp.org 
 

Staten Island: (718) 226-6670,  lkennedy@siuh.edu 

COMPLAINTS, MEDIATION, IMPARTIAL HEARINGS 
(continued) 

CONTACT INFORMATION 
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46. How do I contact the Committee on Special Education (CSE)? 
 
 

Region Chairperson Districts Address Phone/ Fax # 

1 Rosetta BrownLee 7, 9, 10 
One Fordham Plaza,  
7th Fl. 
Bronx, 10458 

(718) 329-8001 

Fax: (718) 741-7928  

2 Michele Beatty 8, 11, 12 
3450 E. Tremont Ave., 
2nd Fl.  
Bronx, 10465 

(718) 794-7429 

 Fax: (718) 794-7445  

3 Esther Morell 

25, 26 
 
 

28, 29 

30-48 Linden Pl. 
Flushing, 11354 
 
90-27 Sutphin Blvd. 
Jamaica, 11435 

(718) 281-3461 

Fax: (718) 281-3478   
 

 (718) 557-2553 

Fax: (718) 557-2620  

4 
Elissa Finkelstein 
(Acting Chair) 

24, 30 
 
 
 

27 

28-11 Queens Plaza 
North, 5th Fl. 
Long Island City, 11101  
 
Satellite Office 
82-01 Rockaway Blvd., 
2nd Fl. 
Ozone Park, 11416 

 (718) 391-8405 

Fax: (718) 391-8556  
 
 
 

(718) 642-5715 

Fax: (718) 642-5891  

5 Mariama Sandi  19, 23, 32 
1665 St. Marks Ave. 
Brooklyn, 11233 

(718) 240-3558 

Fax: (718) 240-3555  

6 Arlene Rosenstock 17, 18, 22 
5619 Flatlands Ave. 
Brooklyn, 11234 

(718) 968-6200 

Fax: (718) 968-6253  

7 Claire Donnellan 

31 
 
 

20, 21 

715 Ocean Terrace, 
Bldg. A 
Staten Island, 10301 
 
415 89th St. 
Brooklyn, 11209 

(718) 420-5790 

Fax: (718) 420-5758  

 
(718) 759-4983 

Fax: (718) 759-3905  

8 
Deborah Cuffey-
Jackson 

13, 14, 15, 
16 

131 Livingston St., 4th Fl. 
Brooklyn, 11201 

(718) 935-4900 

Fax (718) 935-5167  

9 Gerard Donegan  1, 2, 4 
333 7th Ave., 4th Fl. 
New York, 10001 

 (917) 339-1600 

Fax: (917) 339-1450  

10 Mark Jacoby 3, 5, 6 
388 W. 125th St.  
New York, 10027 

 (212) 342-8300 

Fax: (212) 342-8427  

CONTACT INFORMATION 
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CONTACT INFORMATION 

47. How do I contact the Office of Student Enrollment (OSE)? 
 
 

Borough Districts Address Phone # 

Bronx 7, 9, 10 
One Fordham Plaza,  

7th Fl. 
(718) 935-2178   

Bronx 8, 11, 12 1230 Zerega Ave. (718) 935-2278  

Brooklyn 17, 18, 22 1780 Ocean Ave.  (718) 935-2313   

Brooklyn 20, 21 
415 89th St. 

 
(718) 935-2331  

Brooklyn 19, 23, 32 
1665 St. Marks Ave. 

 
((718) 935-2340  

Brooklyn 13, 14, 15, 16 
131 Livingston St., 4th Fl. 

 
(718) 935-4908  

Manhattan 1, 2, 4 

 

333 7th Ave., 12th Fl. 

 

 

(718) 935-2383  

Manhattan 3, 5, 6 
388 W. 125th St.  

 
(718) 935-2385  

Queens 24, 30 28-11 Queens Plaza North  (718) 935-2386  

Queens 25, 26 30-48 Linden Pl.  (718) 935-2391  

Queens 27 82-01 Rockaway Blvd.  (718) 935-2401  

Queens 28, 29 90-27 Sutphin Blvd.  (718) 935-2393  

Staten Island 31 
715 Ocean Terrace,  

Bldg. A 
(718) 935-2402  

For more information, see the Office of Student Enrollment’s Web site at http://schools.nyc.gov/

ChoicesEnrollment/NewStudents/BEO/BoroughEnrollmentOffices.htm.  
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Our Mission: 

 

AFC promotes access to the best education New York can provide for all 
students, especially students of color and students from low-income 

backgrounds.  We use uniquely integrated strategies to advance systemic 
reform, empower families and communities, and advocate for the 

educational rights of individual students. 

Still have more questions?  
 

Please Call The Jill Chaifetz Education Helpline 
Monday through Thursday 

10am to 4pm 
1-866-427-6033 (toll free) 

 
E-mail: kindergarten@afcnyc.org 

 
Advocates for Children of New York, Inc. 

151 West 30th Street, 5th Floor 
New York, NY 10001 

(212) 947-9779 phone 
(212) 947-9790 fax 

E-mail: info@advocatesforchildren.org 
www.advocatesforchildren.org 


